OnTimeParts.com Tutorial: Searchingfor Parts

There are several ways that you can searchfor partsusing OnTimeParts.com. You can search for parts
by:

e Enteringa full or partial part number of at least three charactersin the ‘Search’ text box.

e Entering a key word in the ‘Search’ text box.

e Using the part categoriesin the “Browse Parts” sidebar to drill down to a specific group
of parts.

To search by entering a full or partial part number or keyword:

e Inthe “Search” box in the upper right hand corner of the page, enter a key work or a full
or partial part number. The more specific your search, the more refined your results will
be.
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*Please note that you will need to enter a minimum of three charactersto returnany
search results. If you enter less thanthree characters, you will receive a notification
thatreads, “No items were found matching your search criteria.”

e After you enter the charactersthat you wish to searchfor, click on the magnifying glass
icon or press Enter on your keyboard.

e Your results will appear for you to browse. Search results are sorted in numerical order
by part number.
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If you don’t find the search results you were looking for on the first results page, you'll need to click
on ‘Next 10’ to view the next set of results.
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If your search result fails to produce any results, you will receive an error message, stating, “No
items were found matching your search criteria.”
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If this happens it’s because either you entered a string of charactersthat don’t partially or
exactly match any part numbers, cross reference numbers, the part description or not enough
characterswere entered.

To search for a part using the “Browse Parts — Parts by Category” Sidebar:
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e Continue to drill down until you reach the end-node, or most specific section available.
The example shown hereis “Footswitches”. Parts will appearon the page once you
have reached the end-node. Partsare sorted numerically by part number.

0 Ifatany point in the drilldown process, you want to jump back a tier or more in
your results, use the breadcrumb to select which tier you want to jump back to:
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